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(A) Notify the employer of its denial
of eligibility in accordance with para-
graph (e) of this section and of the em-
ployer’s right to appeal such deter-
mination; and

(B) If the employer was enrolled
pending the confirmation or
verification of eligibility information,
discontinue the employer’s participa-
tion in the SHOP at the end of the
month following the month in which
the notice is sent.

(2) For an individual requesting eligi-
bility to enroll in a QHP through the
SHOP for whom the SHOP receives in-
formation on the application incon-
sistent with the employer provided in-
formation, the SHOP must—

(i) Make a reasonable effort to iden-
tify and address the causes of such in-
consistency, including through typo-
graphical or other clerical errors;

(ii) Notify the individual of the in-
ability to substantiate his or her em-
ployee status;

(iii) Provide the employee with a pe-
riod of 30 days from the date on which
the notice described in paragraph
(d)(2)(ii) of this section is sent to the
employee to either present satisfactory
documentary evidence to support the
employee’s application, or resolve the
inconsistency; and

(iv) If, after the 30-day period de-
scribed in paragraph (d)(2)(iii) of this
section, the SHOP has not received sat-
isfactory documentary evidence, the
SHOP must notify the employee of its
denial of eligibility in accordance with
paragraph (f) of this section.

(e) Notification of employer eligibility.
The SHOP must provide an employer
requesting eligibility to purchase cov-
erage with a notice of approval or de-
nial of eligibility and the employer’s
right to appeal such eligibility deter-
mination.

(f) Notification of employee eligibility.
The SHOP must notify an employee
seeking to enroll in a QHP offered
through the SHOP of the determina-
tion by the SHOP whether the indi-
vidual is eligible in accordance with
§155.710 and the employee’s right to ap-
peal such determination.

(g) Notification of employer withdrawal
from SHOP. If a qualified employer
ceases to purchase coverage through

§155.720

the SHOP, the SHOP must ensure
that—

(1) Each QHP terminates the cov-
erage of the employer’s qualified em-
ployees enrolled in the QHP through
the SHOP; and

(2) Bach of the employer’s qualified
employees enrolled in a QHP through
the SHOP is notified of the termi-
nation of coverage prior to such termi-
nation. Such notification must also
provide information about other poten-
tial sources of coverage, including ac-
cess to individual market coverage
through the Exchange.

§155.720 Enrollment of employees into
QHPs under SHOP.

(a) General requirements. The SHOP
must process the SHOP single em-
ployee applications of qualified em-
ployees to the applicable QHP issuers
and facilitate the enrollment of quali-
fied employees in QHPs. All references
to QHPs in this section refer to QHPs
offered through the SHOP.

(b) Enrollment timeline and process.
The SHOP must establish a uniform
enrollment timeline and process for all
QHP issuers and qualified employers to
follow, which includes the following ac-
tivities that must occur before the ef-
fective date of coverage for qualified
employees:

(1) Determination of employer eligi-
bility for purchase of coverage in the
SHOP as described in §155.715;

(2) Qualified employer selection of
QHPs offered through the SHOP to
qualified employees, consistent with
§155.705(b)(2) and (3);

(3) Provision of a specific timeframe
during which the qualified employer
can select the level of coverage or QHP
offering, as appropriate;

(4) Provision of a specific timeframe
for qualified employees to provide rel-
evant information to complete the ap-
plication process;

(5) Determination and verification of
employee eligibility for enrollment
through the SHOP;

(6) Processing enrollment of qualified
employees into selected QHPs; and

(7) Establishment of effective dates
of employee coverage.

(c) Transfer of enrollment information.
In order to enroll qualified employees
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of a qualified employer participating in
the SHOP, the SHOP must—

(1) Transmit enrollment information
on behalf of qualified employees to
QHP issuers in accordance with the
timeline and process described in para-
graph (b) of this section; and

(2) Follow requirements set forth in
§155.400(c) of this part.

(d) Payment. The SHOP must—

(1) Follow requirements set forth in
§155.705(b)(4) of this part; and

(2) Terminate participation of quali-
fied employers that do not comply with
the process established in §155.705(b)(4).

(e) Notification of effective date. The
SHOP must ensure that a QHP issuer
notifies a qualified employee enrolled
in a QHP of the effective date of cov-
erage consistent with §156.260(b).

(f) Records. The SHOP must receive
and maintain for at least 10 years
records of enrollment in QHPs, includ-
ing identification of—

(1) Qualified employers participating
in the SHOP; and

(2) Qualified employees enrolled in
QHPs.

(g) Reconcile files. The SHOP must
reconcile enrollment information and
employer participation information
with QHPs on no less than a monthly
basis.

(h) Employee termination of coverage
from a QHP. If any employee termi-
nates coverage from a QHP, the SHOP
must notify the employee’s employer.

(1) Reporting requirement for tax admin-
istration purposes. The SHOP must re-
port to the IRS employer participation,
employer contribution, and employee
enrollment information in a time and
format to be determined by HHS.

§155.725 Enrollment periods under
SHOP.
(a) General requirements. The SHOP
must—

(1) Adhere to the start of the initial
open enrollment period set forth in
§155.410; and

(2) Ensure that enrollment trans-
actions are sent to QHP issuers and
that such issuers adhere to coverage ef-
fective dates in accordance with
§156.260 of this subchapter.

(b) Rolling enrollment in the SHOP.
The SHOP must permit a qualified em-
ployer to purchase coverage for its
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small group at any point during the
year. The employer’s plan year must
consist of the 12-month period begin-
ning with the qualified employer’s ef-
fective date of coverage.

(c) Annual employer election period.
The SHOP must provide qualified em-
ployers with a period of no less than 30
days prior to the completion of the em-
ployer’s plan year and before the an-
nual employee open enrollment period,
in which the qualified employer may
change its participation in the SHOP
for the next plan year, including—

(1) The method by which the quali-
fied employer makes QHPs available to
qualified employees pursuant to
§155.705(b)(2) and (3);

(2) The employer contribution to-
wards the premium cost of coverage;

(3) The level of coverage offered to
qualified employees as described in
§155.705(b)(2) and (3); and

(4) The QHP or QHPs offered to quali-
fied employees in accordance with
§155.705.

(d) Annual employer election period no-
tice. The SHOP must provide notifica-
tion to a qualified employer of the an-
nual election period in advance of such
period.

(e) Annual employee open enrollment
period. The SHOP must establish a
standardized annual open enrollment
period of no less than 30 days for quali-
fied employees prior to the completion
of the applicable qualified employer’s
plan year and after that employer’s an-
nual election period.

(f) Annual employee open enrollment
period notice. The SHOP must provide
notification to a qualified employee of
the annual open enrollment period in
advance of such period.

(g8) Newly qualified employees. The
SHOP must provide an employee who
becomes a qualified employee outside
of the initial or annual open enroll-
ment period an enrollment period to
seek coverage in a QHP beginning on
the first day of becoming a qualified
employee.

(h) Effective dates. The SHOP must es-
tablish effective dates of coverage for
qualified employees consistent with
the effective dates of coverage de-
scribed in §155.720.

(1) Renewal of coverage. If a qualified
employee enrolled in a QHP through
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